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RE SORT T EAM
JOB DESCRIPTION

INTRODUCTION
Our resort team forms an integral part of making
sure our ski trips are a success. As the face of
the company in resort, for both our clients and
partners, they are crucial ambassadors of the
Wasteland Ski brand.
We are looking for diligent, hard-working, and
energetic candidates to join our vibrant team and
work with us in resort this season. You will work
across a multitude of roles in order to maximize
customer satisfaction, from client transport to
event support.
A key focus of your role is to ensure client
satisfaction and safety whilst in resort.
It’s more than just a job.

-Majdie

“

“

Working for Wasteland Ski I have met
some great people who have genuinely
become friends for life. It can be hard
work but is very rewarding! We work
hard, play hard and get to ski!
Being a rep is the perfect way to get
paid for doing the things I love.

OUR 19/20
REP FEEDBACK
Our rep team is a vital part
of how we operate, they are
the life and soul of Wasteland
weeks in resort and are our
best representatives. Here’s
the standard set by our current
team who have raised the bar
yet again this year.
“Joining Wasteland last year,
we have been very impressed
with their professional and
welcoming attitude. It felt
like they would bend over
backwards to accommodate us
whenever possible.”
RGU president

HOW FRIENDLY AND APPROACHABLE
DID YOU FIND WASTELAND SKI?

9 | 10
HOW HELPFUL DID YOU FIND YOUR
ROOM ROUND REP?

8 | 10
HOW PROFESSIONAL HAS YOUR REP
BEEN?

9 | 10

INTRODUCTION:
WE EVENTS
WE is our specialist event brand. It consists of inhouse creative event producers who share a passion for
producing rare experiences that bring people together by
fusing design, production, talent and media.

WE are a full service travel and events agency
specialising in end to end project management with the
ability to handle every single element of events. Providing
the most streamlined services in the industry and
throwing some of the biggest parties!

HERE’S THE WEEKS YOU
COULD BE WORKING!
Here’s a sample of some of the weeks we run, next year is set to be bigger than ever and we want you to help run
them! Aside from the standard repping roles, you have the opportunity for Artist liaison work, event assistance and
planning, head office work, and much more! You can let us know if you think you’d be suited for these roles whilst
applying, or email rep@wastelandski.com to register your interest and ask any questions.

BATH SNOWSPORTS 2020

SURREY 2019

UBSC 2019

WHAT
DOES A
WEEK
INCLUDE?

RETURN
TRANSPORT

SELF-CATERED
ACCOMMODATION

STAFF JACKET

Method dependent
on role

Saves on eating
out every night

A new style insulated
ski jacket

LIFT PASS

A VARIETY OF
SHIFTS

INSURANCE

FREE HIRE SKIS/
SNOWBOARD

6 days on the
slopes

To keep things
interesting all
week long

For peace
of mind

To get to your shifts
and enjoy your time
on the slopes

WINTER 2020 - 2021

POTENTIAL DUTIES +
RESPONSIBILITIES

Assisting with departures in the UK, loading the coaches and
supervising the coach out to resort. Alternatively, you may help with
preparation in resort including the organization of client packs and
resort supplies.

Pre-trip communication with the group.
Taking clients to their first lessons and resort orientation.
Liaising with groups on social activities in and around the resort.
Night duty to ensure the safety of all clients in the evening.
Working our larger scale events and festivals such as Rise Festival, or
WE trips.
Assisting at in-resort events both on and off piste.
Being on hand throughout the entire week to assist clients and answer
any questions using our Wasteland app for guidance.
Running departures from resort and making sure everyone gets back to
the UK safely.
Full days and nights off each week.
Daily room rounds using our bespoke room round system and app to
ensure all guests are fully informed.
Distribution of keys and lift passes, liaising with Pre-Fitted our
equipment partners to assist with hire collection.

SKILLS +
ATTRIBUTES
REQUIRED
Friendly & outgoing character

Knowledge of French preferable but not essential

Competent skier / snowboarder

Competency at public speaking

Previous experience in a ski Resort

Responsibility and respectability

Ability to work within a team

Problem solving and willingness to chip in

Confident & energetic

Highly motivated and reliable

Organised, punctual & hard-working

Ability to maintain an appropriate work and social balance

Accept work
throughout the 2020
- 2021 season!

Successful
applicants join
the Wasteland
Ski family!

Finish reading
this document and
complete the online
application form

1

8

Applications will
be assessed by
our head office
recruitment team
over summer

2

7

HOW TO
APPLY

Head office will
rigorously test all
attendees and you will
be informed if you are
successful

3

This is the breakdown of the
8 key steps to becoming a
Wasteland legend.

6

Attend our fully
comprehensive Training
and Selection weekend
2020 - 2021

5

4

You will be
informed via email
of the outcome of
your application in
due course

You will receive an
invite to attend our
outstanding Training
and Selection weekend

TRAINING
& SELECTION
Attendance at the training weekend is
compulsory if you want to rep for us this
season.
Our training weekend is also a selection
process and only the best applicants will
be placed in resort. Successful reps will
be informed by the end of November, from
there they are offered work throughout
the season.
If you are unable to attend the selection
and our in person training session at the
end of November, we will be holding a
secondary event in February. Please reply
to your invitation stating to postpone your
selection, if unable to attend.

FAQ’S
CAN I WORK A FULL SEASON WITH
THE TRAVEL COLLECTIVE?

DO I NEED TO BE ABLE TO SKI OR
SNOWBOARD TO WORK FOR YOU?

Each rep must be available for a minimum of two weeks during the season, one
in Dec/Jan and the other in March/April. We take into account previous resort
experience, but allocations are based on a variety of factors such as UK location vs
university base. You will be able to select these online at a later date.

We require a basic level of competence in either Skiing or Snowboarding to work for
us, this is due to some of the tasks during the week being based on the slopes. If you
would rather have an office or event-based role please keep an eye out for the WE
Events recruitment drive (our in-house Large scale event and festival company).

WILL CORONAVIRUS IMPACT MY
ABILITY TO WORK AND TRAVEL THIS
SEASON?

I HAVE A FULL-TIME JOB/ UNIVERSITY
COURSE, WILL I BE ABLE TO FIT IN
TIME IN THE MOUNTAINS?

Whilst we cannot predict the impact of Coronavirus or any ‘secondary waves’ we are
planning to run our season as normally as possible. We are following both the UK and
French government advice as well as adhering to any advice from the FOC. In addition
to this, all clients and staff will be looked after and repatriated if any sanctions are
imposed on travel whilst abroad.
As a company we take the safety of our clients and employees very seriously,
ensuring all safe and best practises are adhered to following guidance set out by WHO
& governments.

In short, Yes! The majority of our rep team have other jobs or are full time students.
They manage to work not only our peak weeks but on average our reps work 3+
weeks a season. After the training weekend, you select which weeks you are free to
work and we allocate accordingly.

CLICK FOR MORE FAQ’S

INTERESTED?
If you think you have got what we are looking for
please complete an online application form by simply
clicking on the button below.
Alternatively if that’s not working for you or you simply
want to write it down for later, head to:
www.thetravelcollective.com/careers

CLICK TO APPLY

